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1. Select the “Business Banking” menu and then select “Positive Pay”. 

 
 

2.  Select “Launch Advanced Options”. 
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3.  This will launch Red River Banks full Positive Pay site.  Select the “Transaction 
Processing” menu then select “Void a Check”.   

 
 

4. Select the desired “Account”, enter “Check Number”, “Check Amount”, “Issued Date”, 
and then select “Find Matching Check”. 
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5.  If there is a matching issued check it will display in “Step 3”, verify the check is the 
check you wish to “Void” and then select “Void Check”. 

 
6.  At the top of the screen a message will appear “The check has been successfully 

voided”.  

 
 


