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Note-All Positive Pay Exception Decisions are due by 12:00 PM each Business Day. 

 
1. Select the “Business Banking” menu and then select “Positive Pay”. 

 
 

2.  Select “Exceptions”. 

 
3.  Select “Accounts”, and choose your desired accounts from the drop-down menu.  By 

default, exceptions related to all accounts will be displayed.  



   
Red River Bank-Treasury Management         Positive Pay-Exception Decisioning 

          

 
 

4. Select the desired “Check” or “ACH item” under “Decisions Needed”. 

 
 
    

5.  If the item should be paid, select the “Pay” option and review the details on the screen. 
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6.  If an item should be returned, select the “Return option, and select the corresponding 

reason from the drop-down menu. 
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7.  Note that as you decision an exception item, below the exception item on the status 
side of the screen, it will display what decision has been made.  Once you have 
decisioned all exception items, select “Submit Decisions”. 
 

 


